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FRIENDS AND FAMILY TEST (FFT) 
 

Along with all NHS services, we are starting to 

collecting feedback on our services, and are 

interested to what extent you would recommend 

our services to your friends and family. 
 

The question is: 
 

How likely are you to recommend our practice to 

friends and family if they needed similar care or 

treatment? 
 

A FFT question leaflet can be found at Reception, 

please complete and place in the box provided. 

You can also complete our full questionnaire on 

our website, or ask at Reception for a full survey 

form, which also contains the FFT question. 

We use the feedback to review our service quality 

in conjunction with our PPG, and we will publish 

our action plans in the surgery and on our website.  

We have been running it since July and until the 

end of September our FFT results have been: 

 

• Extremely likely to recommend 64% 

• Likely to recommend   31%. 
 

Please look out for the forms and take a moment 

to rate us. 
 

TRAINING PRACTICE 
 

The Government and Doctors organisations are 

often reporting in the press that there is a massive 

shortage of GPs being trained in England.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

King Edward Rd Surgery has been a GP Training 

Practice for many years, and is proud to be able to 

provide this essential service. 

 

Joining our regular GPs are up to 4 other Doctors 

who are benefiting from performing in a primary 

care environment.  Whilst attached to the Practice 

they do all the things a normal GP does but in 

addition, they are given training tutorials and 

personal study time.  They are supervised so that 

they always have access to a GP.  Drs James, 

Reeder, Kausar and Sahni are specifically qualified 

as Trainers, and along with Dr Wood and Dr 

Akintunde they will all provide supervision and 

tutorials. 

 

There is sometimes a misconception amongst 

patients about the GP Trainees or “Registrars” as 

they are known, in that they are in some way 

“trainee” doctors.  In fact, they are all qualified 

Doctors who are intending to become GPs.  This is 

one career option qualified doctors can chose.  

Whilst many choose to specialise and work in 

hospitals, others prefer to apply their skills more 

generally and hence general Practice. 

 

The Registrar programme lasts 3 years as a 

minimum, and in that time they will work in two 

Practices, work in hospitals and out of hours.  They 

will take exams, which include test clinics where 

actors are used as patients.  There are notoriously 

testing and demanding, so they have to work hard 

on their consulting skills whilst here. 
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In the Surgery, at the moment, we have 3 

Registrars in their third and final year of GP 

training.  These are Doctors Ben Wilson, Khiast 

(Kaz) Zaman and Naveed Zafar.  All three have 

been Doctors here at an earlier stage of their 

training. 

 

We are also hosting Dr Nick Budhram, who is a 

Foundation Doctor on rotation.  Nick is at an earlier 

stage of his career than the Registrars are, and is 

gaining essential primary care experience.  Here is 

some information about Nick: 

 

Nick is a Foundation Year 2 doctor  

Qualifications: MbChb; BSc (Hons) and GMC fully 

registered. 
 

Career aims: “To excel in whichever speciality I 

choose to train in, I'm currently considering 

anaesthetics.  Enthusiastic about medicine and 

surgery, with experience in both.  Experience in 

paediatrics also.  

 

Interests: medical ethics, medical law and medical 

teaching, cycling to work!” 

 

FLU SEASON 
 

Flu immunisation clinics have begun. 
 

You are eligible for the vaccine if you are over 65 

years old, aged 2, 3 or 4 on 1st September 2014, or 

in any of the following “at risk” groups: 
 

• Have heart, lung, kidney or liver disease 

• Have diabetes or a chronic neurological condition 

• Have a poor immune system 

• Live in a nursing home or in residential care 

• Pregnant 

• Carer 

 

For the first time, Children aged 2 or 3 or 4 on 1st 

September 2014 are also being offered the 

vaccine.  This is the beginning of a campaign to 

vaccinate all children annually in the future, and it 

is expected that other younger aged groups will be 

invited to have the vaccine in future years. 

 

The flu vaccine for 2-4 year olds will be given via a 

nasal spray dose, this avoiding the dreaded needle! 

You can book appointments by calling Reception. 

 

Winter illness prevention and treatment 
 

As we approach the colder months, it is worth 

reading the following information about the 

prevention and management of common winter 

conditions. 

 

Coughs & Colds 

 

A cold is a mild viral infection of the nose, throat, 

sinuses and upper airways.  It can cause nasal 

stuffiness, a runny nose, sneezing, a sore throat 

and a cough.  Usually it is a self-limiting infection – 

this means it gets better by itself, without the need 

for treatment. 

 

On average, adults have two to five colds each year 

and school-age children can have up to eight colds 

a year.  Adults who come into contact with children 

tend to get more colds.  This is because children 

usually carry more of the virus, for longer.  In the 

UK, you are more likely to get a cold during the 

winter months although the reasons why are not 

fully understood at present. 

 

Treatment of a cold 

 

For most people, a cold will get better on its own 

within a week of the symptoms starting without 

any specific treatment.  However, there are 

treatments that can help to ease your symptoms 

and make you feel more comfortable.  These are 

available from your pharmacy, which means that 

you can treat yourself, rather than needing to see 

your GP. 
 

There is no cure for colds.  Antibiotics, which treat 

infections caused by bacteria, do not work on cold 

viruses. 

 

Self-help 

 

There are a number of self-help measures that may 

help to ease the symptoms of a cold. 

 

• Drink enough fluids to prevent dehydration. 

• Steam inhalations with menthol, and salt-water 

nasal sprays or drops may be helpful. 

• Vapour rubs may help relieve symptoms for 

children. 
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A day in the life of a receptionist… 
 

From the moment we open our doors and switch 

on the telephones at 8am, we are inundated with 

queries from patients.  This ranges from on the day 

medical issues, requesting fit notes, actioning 

prescriptions, booking appointments, advising of 

test results, liaising with chemists on patients 

behalf, booking interpreters, and so much more!   

We try our best to resolve problems quickly and 

efficiently.  However, sometimes it may involve 

speaking with clinicians / other members off staff, 

which may cause delays, and hope that you can 

understand.  

 

With it coming up to the winter season, we are 

sure it is going to be a busy period here at King 

Edward Road Surgery.  Please would you kindly 

help us by remembering that all on-the-day issues 

will go through a telephone assessment first with a 

clinician.  These are held daily 8am-10am, and 

again from 1.30pm-3pm, meaning you do not 

necessarily need to call us first thing at 8am. 

Our role is a very challenging one at times, we 

understand patients’ frustration, but please 

remember we are here to help you.  

 

Natalie Kalha 

Senior Receptionist 

__________________________________________ 

 

Hearing Dogs for Deaf People 

 
A very special BIG thank you to all 

the people who have not only donated stamps, but 

have also given their small change from trips 

abroad etc.  Those foreign coins, which you are 

unable to change at the bank can, when given to a 

charity such as Hearing Dogs, be added to other 

small donations and make a considerable financial 

difference to the charity.  So, please, don't just toss 

them in the bin as valueless, but toss them into our 

box for the benefit of Hearing Dogs. 

 

Here is what those bits of loose change amounted 

to: - 

£7.60 UK; $6.78 AUS; $26.58 CAN; $16.45 USA; 

€11.75 EUROS and other foreign coins and old UK 

coins. 

 

You will see on the Certificate of Receipt from 

Hearing Dogs on our Notice Board. 

 

Also, a special thank you to the anonymous 

donation of £170 to this worthy cause by a patient. 
 

Remember all donations, big or small, go towards 

funding the training of new partnerships between 

a hearing dog and a deaf person. 
 

Brian Johnson 

__________________________________________ 
 

Raffle 2014 

This year's raffle will commence on Monday, 3rd 

November and will run until midday on Friday, 

28th November. 

This year we want to raise well over £1,000 

towards the purchase of AN AMBULATORY (24hr) 

BLOOD PRESSURE MACHINE.  This is a machine 

that is in use by patients on a regular basis.  I'm 

sure many of you reading this will have used one of 

these machines and know the importance of the 

information they give the doctor.    

As usual, we would ask everyone to buy as many 

raffle tickets as possible so that we can raise 

enough to purchase the machine.   

Donations of Raffle Prizes or, cash donations 

towards the cost of the machine, would also be 

gratefully received. 

If you would like any further information on the 

Raffle, please contact either of the following: 

Muriel James on 01604 714182 or Brian Johnson 

on 01604 622350 
____________________________________________________________________________________ 

 

Table Top Sale 
 

Another thank you is due to all of you who came 

along and supported our Table Top Sale on the 

11th October.  With your help, we raised £77.80 to 

augment the funds of the PPG.  This sum will go 

halfway to paying the cost of this edition of 

CONTACT. 
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Help! 
 

Does anybody have any Paste or Collapsible tables 

that they no longer require?  The Patient 

Participation Group is in urgent need of some of 

these items for use when holding information 

events etc.  We can arrange collection. 

 

Please contact either Brian Johnson on 01604 

622350 or Muriel James on 01604 714182. 

 
 

MacMillan Coffee Morning 
 

A great big thank you to all those who came along 

to the Coffee Morning on the 10th October.  We 

raised £145 which has now been sent off to the 

Charity.  This sum will be increased as many of you 

who donated kindly Gift Aided your contribution. 

 

In addition, the PPG thanks all of you who kindly 

baked cakes for this event.  Without you, we would 

not be able to raise the money we do. 

 

 

 
 

More Information 
 

We're the Parkinson's support and research 

charity.  Help us find a cure and improve life for 

everyone affected by Parkinson's. 

 

To find out more, contact: - 

Val Hamblin - Chair 

T 01327 704020 

Moya McVicar - Vice Chair 

T 01604 717736 

John Peachey - Vice Chair 

T 01604 770894 

David Hubbard - Treasurer 

T 01604 832354 

 

 

 

 

 

 

 

 

Free confidential helpline 

0808 800 0303. 

 

Visit us online at parkinsons.org.uk 

 

Parkinson's UK is the operating name of the 

Parkinson's Disease Society of the United Kingdom.  

A company limited by guarantee.  Registered in 

England and Wales (00948776).  Registered office: 

215 Vauxhall Bridge Road, London, SW1V 1EJ. A 

charity registered in England and Wales (258197) 

and in Scotland (SC037554). 

© Parkinson's UK, August 2014 

 

Angela Jeffery 
 

Information & Support Worker for Northampton, 

Daventry and South Northamptonshire 

 

Parkinson's UK, 215 Vauxhall Bridge Rd, London 

SW1V 1EJ  

Tel: 0844 225 3628  

Email: ajeffery@parkinsons.org.uk 

 

 

ALZHEIMER’S SOCIETY 

NORTHAMPTONSHIRE 
 

The   Alzheimer’s   Society,    Northamptonshire has 

increased its Carers’ Support Groups and Dementia 

Cafes throughout the county. 

 

Please contact the following for full information. 

 

Befriending Service in Northamptonshire 

 

People with Dementia and Their Carers – 

Northamptonshire - For more information contact 

the Befriending Manager on 01832 736676 

 

Northampton Area – For more information contact 

a dementia support worker on 07545 701263 or 

01604 878063. 
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